Privacy Policy
Effective Date: 25 May, 2026
Pearl Luxe Privacy Policy
Pearl Luxe ("we", "us", "our") respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, store, and disclose your personal information when you visit our website, purchase our products, or interact with us.
This policy is designed to comply with the New Zealand Privacy Act 2020.
1. Information We Collect
We may collect personal information including:
· Your name
· Email address
· Telephone number
· Billing address
· Delivery address
· Purchase and order history
· Information you provide when contacting us
· Marketing preferences
· IP address and website usage information
· Information collected through cookies and similar technologies
Payment information is processed securely by our payment providers. Pearl Luxe does not store complete credit card details.
2. How We Collect Information
We collect personal information when you:
· Place an order
· Create an account
· Subscribe to our newsletter
· Enter promotions or competitions
· Contact us by email, phone, social media, or website forms
· Submit product reviews or feedback
· Browse our website
3. Why We Collect Your Information
We collect and use your personal information to:
· Process and fulfil orders
· Deliver products
· Provide customer support
· Respond to enquiries
· Manage returns and exchanges
· Improve our website, products, and services
· Send marketing communications where permitted
· Prevent fraud and maintain website security
· Meet our legal and regulatory obligations
4. Marketing Communications
If you subscribe to receive marketing communications, we may send information about:
· New jewellery collections
· Product launches
· Promotions and special offers
· Events and competitions
You may unsubscribe at any time by clicking the unsubscribe link in our emails or by contacting us directly.
5. Cookies and Analytics
Our website uses cookies and similar technologies to improve your browsing experience and understand how visitors use our website.
Cookies may collect information including:
· Browser type
· Device information
· IP address
· Pages viewed
· Time spent on the website
· Referral sources
We may use analytics services such as Google Analytics and advertising tools such as Meta Pixel to help improve our website and marketing effectiveness.
You may disable cookies through your browser settings, although some website functions may not operate correctly.
6. Sharing Your Information
We do not sell, rent, or trade your personal information.
We may share your information with trusted third parties who help us operate our business, including:
· Payment processing providers
· Courier and delivery servicesg
· Professional advisers including accountants and legal advisers
· Government authorities where required by law
These service providers may only use your information to provide services on our behalf.
7. International Transfers
Some of our service providers may store or process personal information outside New Zealand.
Where personal information is transferred overseas, we take reasonable steps to ensure it is protected by safeguards comparable to those required under New Zealand privacy laws.
8. Product Reviews and User Content
If you submit a product review, testimonial, photograph, social media post, or other content relating to Pearl Luxe products, you grant us permission to display, reproduce, and use that content for marketing and promotional purposes.
We may publish your first name, review content, and submitted images unless you request otherwise.
9. Social Media
If you interact with Pearl Luxe through social media platforms such as Instagram, Facebook, Pinterest, or TikTok, your interactions may be governed by the privacy policies of those platforms.
We encourage you to review the privacy policies of any social media services you use.
10. Security
We take reasonable steps to protect personal information from:
· Loss
· Misuse
· Unauthorised access
· Disclosure
· Alteration
· Destruction
While we use industry-standard security measures, no method of transmission over the internet can be guaranteed completely secure.
11. Retention of Information
We retain personal information only for as long as necessary to:
· Provide our services
· Meet legal obligations
· Resolve disputes
· Enforce our agreements
When information is no longer required, it will be securely deleted or anonymised.
12. Access and Correction
You have the right to request access to personal information we hold about you and to request correction of that information.
To make a request, please contact us using the details below.
13. Children's Privacy
Our website is not directed at children under 13 years of age. We do not knowingly collect personal information from children without parental consent.
14. Changes to This Policy
We may update this Privacy Policy from time to time.
Any changes will be posted on this page and will take effect immediately upon publication.
15. Contact Us
If you have any questions about this Privacy Policy or wish to access or correct your personal information, please contact:
Privacy Officer
Pearl Luxe
Email: pearl-luxe@xtra.co.nz
Phone: 0272613664
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